
Greenville Heritage Sound Check 
presented by Pepsi Zero Sugar 

Rules & Regulations & COVID-19 Information 

GENERAL INFORMATION 

• Sound Check is a weekly concert series that takes place in the Peace Center
Amphitheatre

• Wednesdays, April 7 - September 29, 2021
• Gates 6:00pm / Show 6:30 - 9:00pm
• Seats are sold in reserved pods as well as general admission seating
• Each 6' x 6' pod includes concert admission for up to 4 people and beverage

delivery
• Outside food is allowed (No coolers or outside drinks)
• Chairs and blankets are allowed
• Pets and smoking are not allowed
• Alcohol and Pepsi products will be for sale at the event

Be sure to follow @gvilleevents on Facebook, Twitter and Instagram for the latest special event 
updates. 

Tickets are only good for the date & specific pod purchased. Tickets are non-refundable and not 
transferable to future event dates. 



COVID-19 GENERAL STATEMENT 

The safety and health of the community and our staff and volunteers is of the utmost 
importance. The City has put into place the precautions and event policies outlined below in an 
effort to keep the community safe when attending this event. 

These precautions and event policies are subject to change upon directives from federal, state, 
and local agencies. 

By attending this event, you acknowledge the risk of becoming exposed to or infected by 
COVID-19 and that such exposure or infection may result in personal injury, illness, permanent 
disability, or death. You voluntarily agree to assume all the foregoing risks and accept sole 
responsibility for any exposure. 

GENERAL PRECAUTIONS 

Please help us maintain a safe event environment by following the COVID-19 safety 
precautions below.  

• If you are sick or have been exposed to someone who is sick, for the safety of others 
please do not enter the event site.

• The event is being scheduled outdoors to provide safe airflow and ventilation to further 
mitigate the risk of potential exposure.

• Face coverings are encouraged for all individuals attending this event. 
• We encourage all attendees to maintain at least 6 feet of social distancing from others.
• Hand sanitizing stations will be located throughout the event site. Wash your hands often 

especially before and after eating.
• Use designated entrances and exits.
• Event staff reserves the right to remove anyone from the event site who is not abiding by 

safety guidelines.

SOCIALLY DISTANT SEATING 

• Pod seating for the event will be sold online prior to the event. Pod seating will be 
available until each pod is sold out. Pod seating prices are $10 per pod. Pods are 6’x6’ 
and can hold up to 4 people.

• Pods will be spaced 6 feet apart from each other.
• Attendees will be able to purchase beverages remotely from their pods. Each pod will 

have QR code signage that will allow attendees to order their beverage of choice. Event 
staff will receive orders and volunteers will deliver beverage orders to their pod.



• We ask that all attendees respect the social distance space of others and maintain a 6-
foot distance from people who are not in your party.

EVENT EXPERIENCE 

• There are two options to enjoy the concert:
• 1.  Enjoy the concert in your own private viewing area in our T-Mobile Pods.

o Pods are $10 each and include admission for up to 4 people in a sectioned-off 6' 
x 6' space.

o Online reservations are highly encouraged to guarantee your spot. Pods will be 
sold at the door if space is available.

o Pods will go on sale every Tuesday at 10:00am for the current week's concert.
o Tickets are only good for the date & specific pod purchased. Tickets are non-

refundable and not transferable to future event dates.
o Beverage delivery service is included with the purchase of your pod.

• 2.  Open general admission area.
o Entry is free of charge and available as first-come, first-served.
o No reservations are required for general admission seating.
o General admission attendees can purchase beverages from the auxiliary 

beverage kiosk; however, beverage delivery service is not available.
o Due to the nature of the outdoor amphitheater environment, be prepared for wet 

ground conditions. Chairs and blankets are permitted.

• If the event is cancelled due to weather or other unforeseen circumstance, you will 
receive an email notification and a refund will be issued to your original form of payment 
within 5-7 business days.  Event cancellations will also be posted immediately at
@gvillevents on Facebook and Instagram.

INCREASED SANITATION 

• Per CDC guidelines, event staff will sanitize common surfaces including beverage
delivery containers, tables, fence panels, handrails, and POS systems.



• The City asks that all customers wash and/or sanitize their hands before entering the
event site and before/after eating and drinking

• Hand sanitizing stations will be available for use in the event site.

STAFFING POLICIES 

• All event staff and volunteers are suggested to wear a face covering
• All event staff and volunteers will have their temperature checked prior to each event.
• All event staff and volunteers will be trained and educated on best practices as provided

by the CDC, as well as state and local agencies.

WAIVER 

Warning: Despite the COVID-19 mitigation efforts put into place, the City cannot prevent 
attendees from becoming exposed to, or contracting, the COVID-19 virus. It is not possible to 
prevent against the presence of the disease. Therefore, if you choose to attend this event, you 
may be exposing yourself to and/or increasing your risk of contracting or spreading COVID-19. 
Infection with COVID-19 may result in personal injury, illness, permanent disability or death. 

ASSUMPTION OF RISK: I have read and understood the above warning concerning COVID-19. 
By purchasing a ticket to this event, I hereby voluntarily choose to accept the risk of contracting 
or being exposed to COVID-19 and agree to indemnify and hold the City free and harmless from 
and against any and all illness, injury, or damages that I may suffer as the result of my 
attendance at this event. Further, I acknowledge that I will not attend this event if I have 
knowingly been exposed to and/or are showing symptoms of COVID-19. 




